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1. Text of Proposed Rule Change 

(a)  Pursuant to the provisions of Section 19(b)(1) of the Securities Exchange Act 

of  1934 (“Act”),1 and Rule 19b-4 thereunder,2 The NASDAQ Stock Market LLC (the 

“Exchange” or “NASDAQ”) is filing with the Securities and Exchange Commission 

(“Commission”) a proposed rule change to amend and adopt several NASDAQ rules to 

reflect changes to rules of the Financial Industry Regulatory Authority (“FINRA”).  The 

text of the proposed rule change is attached as Exhibit 5.  

(b) and (c) Not applicable.   
 

2. Procedures of the Self-Regulatory Organization 

The proposed rule change was approved by senior management of NASDAQ 

pursuant to general authority delegated by the Board of Directors of NASDAQ on July 

10, 2012.  NASDAQ staff will advise the Board of Directors of NASDAQ of any action 

taken pursuant to delegated authority.  No other action by NASDAQ is necessary for the 

filing of the rule change.   

NASDAQ will implement the proposed rule change thirty days after the date of 

the filing.  Questions regarding this rule filing may be directed to John M. Yetter, Vice 

President and Deputy General Counsel, The NASDAQ OMX Group, at (301) 978-8497.  

3. Self-Regulatory Organization’s Statement of the Purpose of, and Statutory Basis 
for, the Proposed Rule Change 

a. Purpose 

Many of NASDAQ’s rules governing member conduct are based on rules of 

FINRA (formerly the National Association of Securities Dealers (“NASD”)).  During 

                                                 
1  15 U.S.C. 78s(b)(1). 

2  17 CFR 240.19b-4. 
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2008, FINRA embarked on an extended process of moving rules formerly designated as 

“NASD Rules” into a consolidated FINRA rulebook.  In most cases, FINRA has 

renumbered these rules, and in some cases has substantively amended them.  

Accordingly, NASDAQ has also been undertaking a process of modifying its rulebook to 

ensure that NASDAQ rules corresponding to FINRA/NASD rules continue to mirror 

them as closely as practicable.  To the extent possible, NASDAQ will designate a 

NASDAQ rule that is intended to parallel a FINRA rule with the suffix “A”.  For 

example, the NASDAQ rule paralleling FINRA Rule 5320 will be designated as Rule 

5320A.  In this filing, NASDAQ is amending Rule 3110 (Books and Records) and 

redesignating it as Rule 3110A to incorporate NASD Rule 3110 (or any successor 

FINRA rule) by reference.  In addition, NASDAQ is deleting IM-3110 (Customer 

Account Information), and adopting the Rule 4510A Series (Books and Records 

Requirements).  The series includes Rule 4511A (General Requirement), which 

incorporates FINRA Rule 4511; Rule 4512A (Customer Account Information), which 

incorporates FINRA Rule 4512; Rule 4513A (Records of Written Customer Complaints), 

which incorporates FINRA Rule 4513; Rule 4514A (Authorization Records for 

Negotiable Instruments Drawn from a Customer’s Account), which incorporates FINRA 

Rule 4514; and Rule 4515A (Approval and Documentation of Changes in Account Name 

or Designation), which incorporates FINRA Rule 4515.3  NASDAQ notes that in some 

instances, the amended rules reference rules that are being adopted or renumbered by 

contemporaneous NASDAQ rule filings that have been filed on an immediately effective 

                                                 
3  See Securities Exchange Act Release No. 63784 (January 27, 2011), 76 FR 5850 

(February 2, 2011) (SR-FINRA-2010-052).  
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basis.4  

b. Statutory Basis 

The Exchange believes that the proposed rule change is consistent with the 

provisions of Section 6 of the Act,5 in general, and with Section 6(b)(5) of the Act,6 in 

particular, in that the proposal is designed to prevent fraudulent and manipulative acts 

and practices, to promote just and equitable principles of trade, to foster cooperation and 

coordination with persons engaged in regulating, clearing, settling, processing 

information with respect to, and facilitating transactions in securities, to remove 

impediments to and perfect the mechanism of a free and open market and a national 

market system, and, in general, to protect investors and the public interest.  The proposed 

changes will conform various NASDAQ Rules to changes made to corresponding FINRA 

rules, thus promoting application of consistent regulatory standards with respect to rules 

that FINRA enforces pursuant to its regulatory services agreement with NASDAQ. 

4. Self-Regulatory Organization’s Statement on Burden on Competition 

The Exchange does not believe that the proposed rule change will result in any 

burden on competition that is not necessary or appropriate in furtherance of the purposes 

of the Act, as amended.  

5. Self-Regulatory Organization’s Statement on Comments on the Proposed Rule 
Change Received from Members, Participants, or Others 

Written comments were neither solicited nor received.  

                                                 
4  See SR-NASDAQ-2012-122 (October 22, 2012); SR-NASDAQ-2012-124 

(October 22, 2012).  

5  15 U.S.C. 78f. 

6  15 U.S.C. 78f(b)(5). 
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6. Extension of Time Period for Commission Action 

Not applicable.    

7. Basis for Summary Effectiveness Pursuant to Section 19(b)(3) or for Accelerated   
Effectiveness Pursuant to Section 19(b)(2) 

The proposed rule change is effective upon filing pursuant to Section 19(b)(3)(A) 

of the Act7 and paragraph (f)(6) of Rule 19b-4 thereunder,8 in that the proposed rule 

change: (i) does not significantly affect the protection of investors or the public interest; 

(ii) does not impose any significant burden on competition; and (iii) does not become 

operative for 30 days after the date of the filing, or such shorter time as the Commission 

may designate if consistent with the protection of investors and the public interest; 

provided the self-regulatory organization has given the Commission written notice of its 

intent to file the proposed rule change, along with a brief description and text of the 

proposed rule change, at least five business days prior to the date of filing of the proposed 

rule change, or such shorter time as designated by the Commission.  NASDAQ provided 

such notice on October 9, 2012.   

In its guidance on the proposed rules of Self-Regulatory Organizations 

(“SROs”),9 the Commission concluded that filings based on the rules of another SRO 

already approved by the Commission are eligible for immediate effectiveness under Rule 

19b-4(f)(6).  The Commission noted that “a proposed rule change appropriately may be 

filed as an immediately effective rule so long as it is based on and similar to another 

                                                 
7  15 U.S.C. 78s(b)(3)(A). 

8  17 CFR 240.19b-4(f)(6). 

9  See Securities Exchange Act Release No. 58092 (July 3, 2008), 73 FR 40144 
(July 11, 2008). 
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SRO’s rule and each policy issue raised by the proposed rule (i) has been considered 

previously by the Commission when the Commission approved another exchange’s rule 

(that was subject to notice and comment), and (ii) the rule change resolves such policy 

issue in a manner consistent with such prior approval.”10  The Exchange notes that the 

change is substantially similar in all material respects to changes by FINRA approved by 

the Commission in the filings cited above.   

8. Proposed Rule Change Based on Rules of Another Self-Regulatory Organization 
or of the Commission 

The proposed rule change is substantially similar in all material respects to the 

rule changes approved by the Commission in the FINRA filings cited above.  

9.   Exhibits 

1.  Completed notice of proposed rule change for publication in the Federal 

Register 

5.  Text of the proposed rule change.  

                                                 
10  Id. at 40149.  
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EXHIBIT 1 
 
SECURITIES AND EXCHANGE COMMISSION 
(Release No. 34-               ; File No. SR-NASDAQ-2012-123) 
 
October __, 2012 
 
Self-Regulatory Organizations; The NASDAQ Stock Market LLC; Notice of Filing and 
Immediate Effectiveness of Proposed Rule Change to Amend and Adopt Several 
NASDAQ Rules to Reflect Changes to Rules of the Financial Industry Regulatory 
Authority (“FINRA”) 
 

Pursuant to Section 19(b)(1) of the Securities Exchange Act of 1934 (“Act”),1 and 

Rule 19b-4 thereunder,2 notice is hereby given that on October 22, 2012, The NASDAQ 

Stock Market LLC (“Exchange”), filed with the Securities and Exchange Commission 

(“Commission”) the proposed rule change as described in Items I, II, and III below, 

which Items have been prepared by the Exchange.  The Commission is publishing this 

notice to solicit comments on the proposed rule change from interested persons. 

I.   Self-Regulatory Organization’s Statement of the Terms of the Substance of the 
Proposed Rule Change 

The Exchange proposes to amend and adopt several NASDAQ rules to reflect 

changes to rules of the Financial Industry Regulatory Authority (“FINRA”).  NASDAQ 

will implement the proposed rule change thirty days after the date of the filing.  The text 

of the proposed rule change is available at http://nasdaq.cchwallstreet.com, at 

NASDAQ’s principal office, and at the Commission’s Public Reference Room.   

                                                 
1  15 U.S.C. 78s(b)(1). 

2  17 CFR 240.19b-4. 
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II.   Self-Regulatory Organization’s Statement of the Purpose of, and Statutory Basis 
for, the Proposed Rule Change 

In its filing with the Commission, the Exchange included statements concerning 

the purpose of and basis for the proposed rule change and discussed any comments it 

received on the proposed rule change.  The text of these statements may be examined at 

the places specified in Item IV below.  The Exchange has prepared summaries, set forth 

in Sections A, B, and C below, of the most significant aspects of such statements. 

A. Self-Regulatory Organization’s Statement of the Purpose of, and Statutory 
Basis for, the Proposed Rule Change 

1. Purpose 

Many of NASDAQ’s rules governing member conduct are based on rules of 

FINRA (formerly the National Association of Securities Dealers (“NASD”)).  During 

2008, FINRA embarked on an extended process of moving rules formerly designated as 

“NASD Rules” into a consolidated FINRA rulebook.  In most cases, FINRA has 

renumbered these rules, and in some cases has substantively amended them.  

Accordingly, NASDAQ has also been undertaking a process of modifying its rulebook to 

ensure that NASDAQ rules corresponding to FINRA/NASD rules continue to mirror 

them as closely as practicable.  To the extent possible, NASDAQ will designate a 

NASDAQ rule that is intended to parallel a FINRA rule with the suffix “A”.  For 

example, the NASDAQ rule paralleling FINRA Rule 5320 will be designated as Rule 

5320A.  In this filing, NASDAQ is amending Rule 3110 (Books and Records) and 

redesignating it as Rule 3110A to incorporate NASD Rule 3110 (or any successor 

FINRA rule) by reference.  In addition, NASDAQ is deleting IM-3110 (Customer 

Account Information), and adopting the Rule 4510A Series (Books and Records 

Requirements).  The series includes Rule 4511A (General Requirement), which 
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incorporates FINRA Rule 4511; Rule 4512A (Customer Account Information), which 

incorporates FINRA Rule 4512; Rule 4513A (Records of Written Customer Complaints), 

which incorporates FINRA Rule 4513; Rule 4514A (Authorization Records for 

Negotiable Instruments Drawn from a Customer’s Account), which incorporates FINRA 

Rule 4514; and Rule 4515A (Approval and Documentation of Changes in Account Name 

or Designation), which incorporates FINRA Rule 4515.3  NASDAQ notes that in some 

instances, the amended rules reference rules that are being adopted or renumbered by 

contemporaneous NASDAQ rule filings that have been filed on an immediately effective 

basis.4 

2. Statutory Basis 

The Exchange believes that the proposed rule change is consistent with the 

provisions of Section 6 of the Act,5 in general, and with Section 6(b)(5) of the Act,6 in 

particular, in that the proposal is designed to prevent fraudulent and manipulative acts 

and practices, to promote just and equitable principles of trade, to foster cooperation and 

coordination with persons engaged in regulating, clearing, settling, processing 

information with respect to, and facilitating transactions in securities, to remove 

impediments to and perfect the mechanism of a free and open market and a national 

market system, and, in general, to protect investors and the public interest.  The proposed 

                                                 
3  See Securities Exchange Act Release No. 63784 (January 27, 2011), 76 FR 5850 

(February 2, 2011) (SR-FINRA-2010-052).  

4  See SR-NASDAQ-2012-122 (October 22, 2012); SR-NASDAQ-2012-124 
(October 22, 2012).  

5  15 U.S.C. 78f. 

6  15 U.S.C. 78f(b)(5). 
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changes will conform various NASDAQ Rules to changes made to corresponding FINRA 

rules (including certain changes resulting in adoption of new rules), thus promoting 

application of consistent regulatory standards with respect to rules that FINRA enforces 

pursuant to its regulatory services agreement with NASDAQ.  

B. Self-Regulatory Organization’s Statement on Burden on Competition 

The Exchange does not believe that the proposed rule change will result in any 

burden on competition that is not necessary or appropriate in furtherance of the purposes 

of the Act, as amended.  

C. Self-Regulatory Organization’s Statement on Comments on the Proposed 
Rule Change Received from Members, Participants, or Others 

Written comments were neither solicited nor received. 

III. Date of Effectiveness of the Proposed Rule Change and Timing for Commission 
Action 

The proposed rule change is effective upon filing pursuant to Section 19(b)(3)(A) 

of the Act7 and paragraph (f)(6) of Rule 19b-4 thereunder,8 in that the proposed rule 

change: (i) does not significantly affect the protection of investors or the public interest; 

(ii) does not impose any significant burden on competition; and (iii) does not become 

operative for 30 days after the date of the filing, or such shorter time as the Commission 

may designate if consistent with the protection of investors and the public interest; 

provided the self-regulatory organization has given the Commission written notice of its 

intent to file the proposed rule change, along with a brief description and text of the 

                                                 
7  15 U.S.C. 78s(b)(3)(A). 

8  17 CFR 240.19b-4(f)(6). 
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proposed rule change, at least five business days prior to the date of filing of the proposed 

rule change, or such shorter time as designated by the Commission.   

At any time within 60 days of the filing of the proposed rule change, the 

Commission summarily may temporarily suspend such rule change if it appears to the 

Commission that such action is necessary or appropriate in the public interest, for the 

protection of investors, or otherwise in furtherance of the purposes of the Act.  If the 

Commission takes such action, the Commission shall institute proceedings to determine 

whether the proposed rule should be approved or disapproved.   

IV. Solicitation of Comments 

Interested persons are invited to submit written data, views, and arguments 

concerning the foregoing, including whether the proposed rule change, as amended, is 

consistent with the Act.  Comments may be submitted by any of the following methods:   

Electronic comments: 

 Use the Commission’s Internet comment form 

(http://www.sec.gov/rules/sro.shtml); or  

 Send an e-mail to rule-comments@sec.gov.  Please include File Number SR-

NASDAQ-2012-123 on the subject line.  

Paper comments: 

 Send paper comments in triplicate to Elizabeth M. Murphy, Secretary, Securities 

and Exchange Commission, 100 F Street, NE, Washington, DC 20549-1090. 

All submissions should refer to File Number SR-NASDAQ-2012-123.  This file number 

should be included on the subject line if e-mail is used.   
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To help the Commission process and review your comments more efficiently, 

please use only one method.  The Commission will post all comments on the 

Commission’s Internet Web site (http://www.sec.gov/rules/sro.shtml).  Copies of the 

submission, all subsequent amendments, all written statements with respect to the 

proposed rule change that are filed with the Commission, and all written communications 

relating to the proposed rule change between the Commission and any person, other than 

those that may be withheld from the public in accordance with the provisions of 5 U.S.C. 

552, will be available for website viewing and printing in the Commission’s Public 

Reference Room on official business days between the hours of 10:00 a.m. and 3:00 p.m.  

Copies of such filing also will be available for inspection and copying at the principal 

offices of the Exchange.  All comments received will be posted without change; the 

Commission does not edit personal identifying information from submissions.  You 

should submit only information that you wish to make available publicly. 

All submissions should refer to File Number SR-NASDAQ-2012-123, and should 

be submitted on or before [insert date 21 days from publication in the Federal Register]. 

For the Commission, by the Division of Trading and Markets, pursuant to 

delegated authority.9 

      Kevin M. O’Neill 
Deputy Secretary 

                                                 
9  17 CFR 200.30-3(a)(12). 
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EXHIBIT 5 
 

Below is the text of the proposed rule change.  Proposed new language is underlined; 
proposed deletions are in brackets. 

 
3110A. Books and Records 
 
Nasdaq members shall comply with NASD Rule 3110 (or any successor FINRA rule) as if such 
rule were part of Nasdaq’s rules.  
 
[(a) Requirements  
 
Each member shall make and preserve books, accounts, records, memoranda, and 
correspondence in conformity with all applicable laws, rules, regulations and statements of 
policy promulgated thereunder and with the Rules of Nasdaq and as prescribed by SEC Rule 
17a-3. The record keeping format, medium, and retention period shall comply with Rule 17a-4 
under the Securities Exchange Act of 1934. 
 
(b) Reserved  
 
(c) Customer Account Information  
 
Each member shall maintain accounts opened after January 1, 1991 as follows: 
 
(1) for each account, each member shall maintain the following information: 
 
(A) customer's name and residence; 
 
(B) whether customer is of legal age; 
 
(C) signature of the registered representative introducing the account and signature of the 
member or partner, officer, or manager who accepts the account; and 
 
(D) if the customer is a corporation, partnership, or other legal entity, the names of any persons 
authorized to transact business on behalf of the entity; 
 
(2) for each account other than an institutional account, and accounts in which investments are 
limited to transactions in open-end investment company shares that are not recommended by the 
member or its associated persons, each member shall also make reasonable efforts to obtain, 
prior to the settlement of the initial transaction in the account, the following information to the 
extent it is applicable to the account: 
 
(A) customer's tax identification or Social Security number; 
 
(B) occupation of customer and name and address of employer; and 
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(C) whether customer is an associated person of another member; and 
 
(3) for discretionary accounts, in addition to compliance with subparagraphs (1) and (2) above, 
and Rule 2510 of these Rules, the member shall: 
 
(A) obtain the signature of each person authorized to exercise discretion in the account; 
 
(B) record the date such discretion is granted; and 
 
(C) in connection with exempted securities other than municipals, record the age or approximate 
age of the customer. 
 
(4) For purposes of this Rule, Rule 2310, and Rule 2510, the term "institutional account" shall 
mean the account of: 
 
(A) a bank, savings and loan association, insurance company, or registered investment company; 
 
(B) an investment adviser registered either with the Securities and Exchange Commission under 
Section 203 of the Investment Advisers Act of 1940 or with a state securities commission (or any 
agency or office performing like functions); or 
 
(C) any other entity (whether a natural person, corporation, partnership, trust, or otherwise) with 
total assets of at least $50 million. 
 
(d) Record of Written Complaints  
 
Each member shall keep and preserve in each office of supervisory jurisdiction, as defined in 
Rule 3010, either a separate file of all written complaints of customers and action taken by the 
member, if any, or a separate record of such complaints and a clear reference to the files 
containing the correspondence connected with such complaint as maintained in such office. 
 
(e) "Complaint" Defined  
 
A "complaint" shall be deemed to mean any written statement of a customer or any person acting 
on behalf of a customer alleging a grievance involving the activities of those persons under the 
control of the member in connection with the solicitation or execution of any transaction or the 
disposition of securities or funds of that customer. 
 
(f) Requirements When Using Predispute Arbitration Agreements With Customers 
 
(1) Any predispute arbitration clause shall be highlighted and shall be immediately preceded by 
the following language in outline form. 
This agreement contains a predispute arbitration clause. By signing an arbitration agreement the 
parties agree as follows: 
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(A) All parties to this agreement are giving up the right to sue each other in court, including the 
right to a trial by jury, except as provided by the rules of the arbitration forum in which a claim is 
filed. 
 
(B) Arbitration awards are generally final and binding; a party's ability to have a court reverse or 
modify an arbitration award is very limited. 
 
(C) The ability of the parties to obtain documents, witness statements and other discovery is 
generally more limited in arbitration than in court proceedings. 
 
(D) The arbitrators do not have to explain the reason(s) for their award. 
 
(E) The panel of arbitrators will typically include a minority of arbitrators who were or are 
affiliated with the securities industry. 
 
(F) The rules of some arbitration forums may impose time limits for bringing a claim in 
arbitration. In some cases, a claim that is ineligible for arbitration may be brought in court. 
 
(G) The rules of the arbitration forum in which the claim is filed, and any amendments thereto, 
shall be incorporated into this agreement. 
 
(2)  
 
(A) In any agreement containing a predispute arbitration agreement, there shall be a highlighted 
statement immediately preceding any signature line or other place for indicating agreement that 
states that the agreement contains a predispute arbitration clause. The statement shall also 
indicate at what page and paragraph the arbitration clause is located. 
 
(B) Within thirty days of signing, a copy of the agreement containing any such clause shall be 
given to the customer who shall acknowledge receipt thereof on the agreement or on a separate 
document. 
 
(3)  
 
(A) A member shall provide a customer with a copy of any predispute arbitration clause or 
customer agreement executed between the customer and the member, or inform the customer that 
the member does not have a copy thereof, within ten business days of receipt of the customer's 
request. If a customer requests such a copy before the member has provided the customer with a 
copy pursuant to subparagraph (2)(B) of this paragraph, the member must provide a copy to the 
customer by the earlier date required by this subparagraph (3)(A) or by subparagraph (2)(B). 
 
(B) Upon request by a customer, a member shall provide the customer with the names of, and 
information on how to contact or obtain the rules of, all arbitration forums in which a claim may 
be filed under the agreement. 
 
(4) No predispute arbitration agreement shall include any condition that: 
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(A) limits or contradicts the rules of any self-regulatory organization; 
 
(B) limits the ability of a party to file any claim in arbitration; 
 
(C) limits the ability of a party to file any claim in court permitted to be filed in court under the 
rules of the forums in which a claim may be filed under the agreement; 
 
(D) limits the ability of arbitrators to make any award. 
 
(5) If a customer files a complaint in court against a member that contains claims that are subject 
to arbitration pursuant to a predispute arbitration agreement between the member and the 
customer, the member may seek to compel arbitration of the claims that are subject to arbitration. 
If the member seeks to compel arbitration of such claims, the member must agree to arbitrate all 
of the claims contained in the complaint if the customer so requests. 
 
(6) All agreements shall include a statement that "No person shall bring a putative or certified 
class action to arbitration, nor seek to enforce any pre-dispute arbitration agreement against any 
person who has initiated in court a putative class action; or who is a member of a putative class 
who has not opted out of the class with respect to any claims encompassed by the putative class 
action until: (i) the class certification is denied; or (ii) the class is decertified; or (iii) the 
customer is excluded from the class by the court. Such forbearance to enforce an agreement to 
arbitrate shall not constitute a waiver of any rights under this agreement except to the extent 
stated herein." 
 
(7) Reserved  
 
(g) Negotiable Instruments Drawn From A Customer's Account  
No member or person associated with a member shall obtain from a customer or submit for 
payment a check, draft, or other form of negotiable paper drawn on a customer's checking, 
savings, share, or similar account, without that person's express written authorization, which may 
include the customer's signature on the negotiable instrument. Each member shall maintain the 
authorization required for a period of three years. This provision shall not, however, require 
maintenance of copies of negotiable instruments signed by customers. 
 
(h) Order Audit Trail System Record keeping Requirements  
 
(1) Nasdaq Members shall comply with NASD Rule 3110(h) as if such Rule were part of 
Nasdaq's Rules. 
 
(2) For purposes of this Rule, references to Rule 6951 shall be construed as references to NASD 
Rule 6951, as applied to Nasdaq members by Nasdaq Rule 6950. 
 
(i) Holding of Customer Mail  
Upon the written instructions of a customer, a member may hold mail for a customer who will 
not be at his or her usual address for the period of his or her absence, but (A) not to exceed two 



SR-NASDAQ-2012-123  Page 18 of 19 
 

months if the member is advised that such customer will be on vacation or traveling or (B) not to 
exceed three months if the customer is going abroad. 
 
(j) Changes in Account Name or Designation  
 
Before any customer order is executed, there must be placed upon the memorandum for each 
transaction, the name or designation of the account (or accounts) for which such order is to be 
executed. No change in such account name(s) (including related accounts) or designation(s) 
(including error accounts) shall be made unless the change has been authorized by a member or a 
person(s) designated under the provisions of Nasdaq rules. Such person must, prior to giving his 
or her approval of the account designation change, be personally informed of the essential facts 
relative thereto and indicate his or her approval of such change in writing on the order or other 
similar record of the member. The essential facts relied upon by the person approving the change 
must be documented in writing and preserved for a period of not less than three years, the first 
two years in an easily accessible place, as the term "easily accessible place" is used in SEC Rule 
17a-4. 
 
For purposes of this paragraph (j), a person(s) designated under the provisions of Nasdaq rules to 
approve account name or designation changes must pass a qualifying principal examination 
appropriate to the business of the firm.] 
 
[IM-3110. Customer Account Information 
 
(a) Reserved  
 
(b) Additional information is required to be obtained prior to making recommendations to 
customers (see Rule 2310) and in connection with discretionary accounts (see Rule 2510). 
 
(c) Reserved]  
 
*  *  *  *  * 
 
4510A. Books and Records Requirements 
 
4511A. General Requirements 
 
(a) Nasdaq members and persons associated with a member shall comply with FINRA Rule 4511 
as if such Rule were part of the Nasdaq rules.  
 
(b) For purposes of this Rule, references to “FINRA rules” shall be construed as references to 
“Nasdaq rules” and references to “FINRA books and records” shall be construed as references to 
“Nasdaq books and records”.    
 
4512A. Customer Account Information 
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(a) Nasdaq members and persons associated with a member shall comply with FINRA Rule 4512 
as if such Rule were part of the Nasdaq rules.  
 
(b) For purposes of this Rule: 
 
(1) references to NASD 2510 (or any successor FINRA rule) shall be construed as references to 
Nasdaq Rule 2510;  
 
(2) references to Rules 2070, 2090, and 4512 shall be construed as references to Nasdaq Rules 
2070A, 2090A, and 4512A, respectively;  
 
(3) references to “a prior FINRA rule” shall be construed as references to “a FINRA or Nasdaq 
rule in effect prior to the effectiveness of FINRA Rule 4512”;  
 
(4) Nasdaq and FINRA are parties to the Regulatory Contract pursuant to which FINRA has 
agreed to perform certain functions on behalf of Nasdaq.  Therefore, Nasdaq members are 
complying with Nasdaq Rule 4512A by complying with FINRA Rule 4512 as written, including, 
for example, providing information required by FINRA staff.  In addition, functions performed 
by FINRA, FINRA departments, and FINRA staff under Nasdaq Rule 4512A are being 
performed by FINRA on behalf of Nasdaq. 
 
4513A. Records of Written Customer Complaints 
 
Nasdaq members and persons associated with a member shall comply with FINRA Rule 4513 as 
if such Rule were part of the Nasdaq rules.  
 
4514A. Authorization Records for Negotiable Instruments Drawn From a Customer's 
Account 
 
Nasdaq members and persons associated with a member shall comply with FINRA Rule 4514 as 
if such Rule were part of the Nasdaq rules.  
 
4515A. Approval and Documentation of Changes in Account Name or Designation 
 
(a) Nasdaq members and persons associated with a member shall comply with FINRA Rule 4515 
as if such Rule were part of the Nasdaq rules.  
 
(b) For purposes of this rule, references to NASD Rule 2510 (or any successor FINRA rule) shall 
be construed as references to Nasdaq Rule 2510.   
 


